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Bl VETHODOLOGY

- SURVEY CONTINUES
- TO TRACK VENDORS

i Surveycontinuestoidentifyonline,
! bulkdatatrends.

orthetenthconsecutive year,
: Securities Operations Forum and
{ TheSummitGrouphaveconducted
itsannual Data Management Sur-
i veyandcompiledacomprehensive
i reportonthe quality of the indus-
i try'sdataproviders.

: Themissionofthe DataManage-
i ment Survey continues to be
i twofold: toidentify and define the
underlying trends influencing the
i wayinwhich financial information
i vendorsprovidetheirservices, and
to serve as a progressreporton
i howwell financialinformation
providers are performing in meet-
ingtheirclients'expectations.

i Thisyear'ssurvey also attempts
i tocontinueto gauge the extent to
i whichthe Internetisbeing used as
asource for securities data. Also,
i becausethetenthedition of the
i Data ManagementSurvey repre-
i sentedthe fifth time thaton-line

i includedinthatsection was more
i comprehensive.

How The Survey Was Conducted
H Thisyear'ssurveywasorganized
i anddistributed very much like the
1999 survey. It was mailed to over
i 3,000 0perations professionalsin

brokerage firms, commercial, trust )
i only four of 16 instrument cate-

gories featured repeatwinners,
i while the Accuracy section fea-
i tured seven. The Coverage sec-
tion, again featured considerable :
i turnover as eleven new category

and custody banks, custodians,
mutual funds, money managers
i andinstitutions with assetsizes
! ranging from under $1 billion to
: over$25billion.

continuedonpage?2

sections covered by
i the survey (Pricing,
{ Announcement of

the same, asdid the

ANALYSIS

2000 SURVEY IDENTIFIES
LEADING DATA PROVIDERS

ResultsforPricing,AnnouncementsandFactorsAnnouncedBySOF

Survey was once again seg-

The 2000 Data Management :

mented based upon delivery
i method: Bulk Delivery of Data
i andOnlineAccesstothevendor's i
i database. The three

The number of bulk category

i section leadersin thisyear'ssur-

vey rated as beingonly "Ade-
guate" (numerically represented
by ascore between 3 and 4) fell

Data, and Factors
Data) also remained

This year's survey
once again revealed a
significant turnover in

category leaders.

from tenin lastyear's
survey toonly twoin
this year's, reversing :
lastyear’s trend that
saw a weakeningin !
the score level of cate-
gory leaders. Overall,

number and variety of

i instruments and data categories
i evaluatedwithinthem.Underthe
i Pricingsection, eightinstruments
i were evaluated while two instru-
{ ments were studied for Factors !
i andsix information categories :
i evaluated for Announcements. In
i all, each section category (cover- :
i age, accuracy and reliability of
datadelivery)consistedof16sec-

{ dataserviceswere rated, the data | tlonsorinstrumentcategories.

Evaluation Of Bulk Data Vendors

Theresultsofthisyear'ssurvey
i vendors earned top honors.

i Xcitek and Merrill Lynch earned
i the mostcategory awards, each
i finishingfirstinfouroutofapos-

proved to be less stable than the
last,as 18,oronly 37%, of catego-
ry leaders were able to retain

their leadership positionincate- :
i goriesthatthey had wontheyear

before. In the Reliability section,

leadersemerged.

the average scores of
category leadersinthe Coverage,

: Accuracy and Reliability sections !

inchedup slightly. Ingeneral,
international securities data cate-
gories lagged slightly behind all
others, although Xcitek's leading
ratingsforinternationalcorporate
actions categorieswere higher
thanthesectionaverages. :

Category Summary
The Coverage of Data section

featured the widest array of cate-

gorywinners as five different

sible 16 instrument segments.
Bloomberg, Telekursand S&P fol-
lowed closely behind with three

first place finishes each. In total, :
i fivedifferentvendorsearneda !

leading positioninthe Coverage

i section.

The Accuracy of Data section :
continuedonpage3
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METHODOLOGY

2000 CONTINUES TO TRACK VENDORS

coverstory,continuedfrompagel

There were no major additions to ;
the survey as consistency was :
! fortheinstrumentportion of the

Vendorswere rated onatradi—§ :
tional Likert Scale, with "5" being !
excellentand"1"meaningverypoor,
inthreecategories: Coverage of |
Data,AccuracyofDataandReliabil-
ity of Delivery. Each vendor was i
alsoindividually scored in a com-
prehensivecustomerservicesection.
There are now over 100 distinct!
categories of measurementin the
! tiesdataovertheInternetaswellas

stressed.

survey.

While most of the vendors§
tracked by the survey were also :
included in this year’s report,
increasing consolidation in the§
industry reduced the number of !
datavendorsexamined from 13 to !
12. In many cases, products were
now offered jointly, for example, i
Standard & Poor’s/ Telekursand i
J.J.Kenny/Merrill Lynch Securities

PricingService.
Customer Service

Overall,thisyear'ssurvey reflect-
edacontinuing declineincustomer
servicetrendsinall bulk categories, i
aswellasanoticeabledeclineinon-
line categories. Lastyear,on-line
categoriesrealized anacross the !
boardincrease. Itremainstobeseen i
if thisdecline resulted fromrising
expectations or declining service. A
comparison of the bulk and on-line :
data results for 1998, 1999 and 2000 :

beginsonpages.

Inaddition to determiningthe i
users' perspectives on the vendors'
coverage,accuracy andreliability of
data, thesurveyaskedseveral ques-
tionsdealingwithcustomerservice. :

The questions covered the ven-
dor's use of technology, knowledge i
of their product and the data, i
issues are promptly :
addressed, and the overall level of :

whether

customer service. Each vendor was i
rated on the same 1to 5 scale used

survey. :

As with last year, Xcitek won all
fivecustomerservice categories.
The results of the overall customer
service section of the survey are
displayedonpage14.

The survey continued to track an
Internetrelated question: Respon- i
dentswereagainaskedtodefinethe
extenttowhich they retrievesecuri- i

identify the type of data that s :
accessed(seepage9).l i

Asset  Size

Vendors Tracked by the Survey

$ 15
BiIIion/

> $25
Billion

< $1 Bilion

Firms Responding

Mutual Fund
158 %

Money Manager

118 % 197 %

Insurance
26 %

Other
118 %

Brokers
316 %

Institutional Investors
66 %

Respondent Level

Supervisors

Managers
108 % 9

508 %

Professionals
385 %
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Bloomberg

Bridge

Datastream

Financial Information Inc.
Interactive Data

J.J. Kenny

Merrill Lynch Securities Pricing Service
Reuters

Standard & Poor’s
Telekurs Financial
Valorinform

Xcitek

Survey Profile

Over 58% of respondents
indicatedthattheassetsizeof
theirorganizationwasgreater
than$25billionandover39%
stated that over 5,000
accountswere affected by the
data that they received.
Greater than 47% of respon-
dents stated that there were
over10,000securitieslistedin
theirfirm’sdatabase.

Brokerage firmswere the
largest respondent by type of
organization, representing
approximately 31.6% of all
survey responses, followed
by banks(19.7%)and mutual
funds (15.8%). Other partici-
pantsincluded institutional
investors, money managers,
pension funds, vendorsand
insurancecompanies.

Also, over50.8% of survey
respondentswere fromthe
managerial ranks. Also, near-
ly 78% reported that they
deal with Pricing and
Announcementinformation
onadailybasis. i



ANALYSIS

2000 SURVEY IDENTIFIES LEADING DATA PROVIDERS

coverstory,continuedfrompage 1

alsofeatured avariedselection of
first place finishers. In total, six
different vendors earned a lead-
ing positioninthe Accuracy sec-
tion. Xcitek, Bloomberg and Mer-
rill Lynch paced the section with
four victorieseach, while S&P
and Telekurs finished firstin
threecategories.

Merrill Lynch was the big win-
nerinthe Reliability of Delivery
category, earning five first place
honors this year versus only one
lastyear. Merrill Lynch sweptthe
factors category and had the best
showingin pricing. Xcitek and
Telekurs/S&P came next with
three first place finishes followed
by Interactive Data and
Bloomberg, each of whom earned
top honorsin two categories.
Reuters ranked firstin one cate-
gory, winning the North Ameri-
can Equity pricing category for
thethirdstraightyear.

Bulk Data Pricing

The Bulk Pricing section fea-
tured six different vendors who
earned top honors. Because there
wasone categorytie,atotal of 27
awardswereavailable.

Merrill Lynch was the most
dominantvendorinthePricing
section, capturingtop honorsin8
categories, including three in the
reliability cross section and three
inthe coverage cross section.
Merrill Lynch’saccomplishment
markedthefirstyearthattheven-
dor earned the mosttop honors
for Pricing. JJ Kenny and
Telekurs/S&P were able to main-
taintheir leadership positionina
number of categoriesthatthey
had won last year and performed
particularly wellin Municipal
DebtandlInternational Securities.

A newcomer lastyeartothe
Bulk Pricing section was

i Bloomberg. Thisyear the vendor
i wasrated as the top providerin :
i fivesection categoriesincluding

Coverage for North American
Fixed Income Corporates and

Accuracy for North American

Equities.
Telekursonce again exhibited
its strength in International Equi-

ties,ranking highestin mostcate-

gories. All together Telekurs had

sixfirstplacefinishes. ;
: Bloomberg, which led last year

insix pricing categories, earned

tophonorsinfivecategories.

Bulk Data Announcements

Unlike two years ago when it

had the greatest variety of ven-

i dorstakingtophonors,thisyear's
i Announcementsection featured

onlyfivefirstplacefinishers.Like
lastyear,thesectionwasverysta-
ble as eleven categories featured

i repeatwinners. However, ten of
theelevenrepeatswere represent-
i ed by Xcitek, which was able to i
i maintainall ten of its category

leadsfromlastyear.
Following in Xcitek's wake

wereBloomberg atthreewinsand
i Telekursand Interactive Data,
{ both of which earned top honors

intwo categories, and Merrill

Lynch, whichearned one first

placefinish.

Bulk Data Factors
With last year’swinner, Bridge
out of the picture, top honorsin

the Bulk Data section were

awarded to Merrill Lynch. The

vendor exhibited an impressive
{ showing by winning four cate- ;
i goriesforAssetBacked Securities

and CMOs and Mortgage Backed
Securities, while Bloomberg won

E two.

Evaluation of Online Data Vendors

Aswith last year’ssurvey, this

i year'sresultsrevealedabattle for
theclaimoftoponlinevendor. In
the past, the section had been
almostcompletely dominated by
Bloomberg. Three years ago,
Bloomberg enjoyed well over half
of all first place awards for the
coverage, accuracy and reliability
of online data. However, after
winningoveronethird ofall cate-
goriesin 1998, Bloomberg finally
relinquished its position last year
asthemostdecorated online data
provider. This year, Bloomberg
posted another impressive show-
ing by taking top honorsin 15
categories both last year and this
year and finishing among the
leadersinmanyothers.

Thisyear'stoponline award
winner was again Bloomberg,
thanks to continuing strength in
all three cross-sections, Accuracy,
Accountability and Coverage.
Meanwhile, nottoo far behind
was Merrill Lynch, which com-
pleted the online categories tri-
umvirate of online data leaders
by winning top honorsin 12 dif-
ferent categories. Lastyear’s
winner, Xcitek, still managed an
impressive seven wins in the On-
linecatagory.

Unlike past year's surveys, the
Onlinesectionfeaturedalesscon-
centrated core of vendors earning
tophonors. Ninevendorswere so
awarded,whereastenvendorsled
atleastone Bulk category two
yearsagoandsevenlastyear.

As with last year’ssurvey, no
online category leaders were
related below "Good" (a numeri-
cal ratingof4.0to5.0) on this
year’ssurvey. Last year’s situa-
tion was the same, but two years
ago seven top online vendors
only received an "Adequate"
rating.

Anotherreversal from lastyear
involved the turnoverinonline

continuedonpage4
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ANALYSIS

2000 SURVEY IDENTIFIES LEADING DATA PROVIDERS

coverstory,continuedfrompage3

category winners. Whereas last :

yearover 60% of vendors were

able to repeat, over 33% of cate-
gory leaders were able to retain |

their top position from last year,

similar totwo year’sago when

40% repeated.
Category Summary

Inthe Coverage of Data sec-
tion, Bloomberg again won six
awards, including three thatit

won for the second yearinarow.

Merrill Lynch followed next with
four victories, while Telekurs

recordedthreefirstplacefinishes.

Bloomberg claimed the most
first place finishes in the Accura-
cyofDatasectionbyclaimingtop
honorsin five categories, fol- i
lowed by Merrill Lynch with four
first place finishes and Xcitek
with three. Telekursearnedtop
honorsintwo categories, while i
Standard & Poors and JJ Kenny
each claimed one category victo-

ry.

category, Bloomberg and Merrill

Lynch finished tied for most vic-
tories with four first place

finishes apiece. Reuters and
Xcitek trailed close behind with

In the Reliability of Delivery !

i three category victories each, :
i whileJJKenny, Telekurs/Stan- ;
dard & Poors each lead one cate- i

gory.
Online Pricing

After relinquishingits lead to

Interactive Data two year’s ago,
Bloomberg, forthesecond yearin
a row wasthe mostawarded ven- i
dorinthe Pricing section. How- i
ever, itsnine victories last year
and thisyear were the lowest !
total for a Pricing section leader
inthe history of the survey. Mer-
rill Lynchclaimed six category
victories of its own. As was the i
case last year, Interactive Data |
and Bloomberg were also the
most frequent second place fin- i
ishersinmanyofthepricingcate- i
gories.

Reuters, JJ Kenny and Telekurs
/S&P also fared well in the Pric- i
ing section, earning three first
place finishes each. Bloomberg’s i
showing included a sweep of the i
North American Equities!
category. JJ Kenny was able to
matchthe featbyscoringasweep ‘i
ofitsown inthe North American !
GovernmentBondcategory. :

Online Announcements

Thisyear's Online Announce-
ments section was once again
dominated by Xcitek, which
ranked highestin seven cate-
gories, including a near sweep of
the North American Corporate
Actioncategory.

This year’s race was closer
though, with Bloomberg earning
sixtop place finishes, Telekurs
earning three and Standard and
Poor’s earning two, whereas last
year,Standardand Poor’swasthe
only other vendor to claim more
than one category victory in this
section.

Althoughitonly earned one
top honor in this category, Inter-
active Data still performed very
well, walkingawaywith 9second
placefinishes.

Online Factors
Merrill Lynch won top honors
inthe Factors section, sweeping
all three categories for MBS Fac-
tors,and ABS & CMO Factors.
Only two year’s ago, all six
awardswenttoBloomberg. B

...ABOUT SECURITIES OPERATIONS FORUM

SECURITIES OPERATIONS FORUM isadivisionofTheSummitGroup, arespectedconsultingandsystemsintegrationfirm
servingthebanking,brokerageandfinancialservicesindustryworldwide.

SECURITIES OPERATIONS FORUM offerstraining,conferences,andpublicationstoabroadrangeofbanks,broker/dealers,invest-
mentmanagers,insurancecompanies,regulatoryagenciesandindustryorganizations.

Ourtwoflagshippublications-- SECURITIES OPERATIONS LETTER and GLOBAL CusToDY NEWS --are read by over4,000
professionalsworldwide.Wealsoofferagrowinglibraryoffinancialbookspublishedundertheimprintof

TheSummitGroupPublishingInc.

We providetrainingtoover3,000peopleperyearinouropenenrollmentclassesandincustomtrainingprogramsat

clientlocationsworldwide.

Wealsosponsorandhostsixtoeighthigh-levelconferencesannuallyontopicsofinteresttoindustry professionals.
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TRENDS

BULK DATA TRENDS

BULK DATA - COVERAGE OF DATA

Inthe Coveragesection,onlysixvendorsrepeatedaswinnersincategoriesthatthey hadwonin1999. This
categoryturnoveryieldedonlyfivedistinctwinners,theleastvariedofallsections. Xcitekand Merrill Lynch
posted the mostBulk Coverage awards. Xcitekachieved thishonor by scoring highestinall four corporate
actions related categories. Other multiple winners included Bloomberg, which earned three honors, one in
each category, and Standard and Poor’s and Telekurs, both of which scored three first place finishes. Stan-
dard and Poor’s / JJKenny’s victories came in the Municipal and International categories, while Telekurs
finished first for Pricing of International Equities and Fixed Income as well as International Dividends and

Interest.

Pricing
NorthAmericanEquities Reuters, 4.3 Bloomberg 4.4 MerrillLynch SPS 4.4
North AmericanFixedIncome Interactive Data/Extel
Municipals JJ Kenny 4.4 JJ Kenny 4.3 S&P/JJKenny 4.3
Corporates JJ Kenny 4.0 Interactive Data 4.0 Bridge FIS/JJ Kenny 4.1
Governments 3tied 4.3 Reuters 4.3 Bloomberg 4.4
MBS JJ Kenny 4.2 Bloomberg 4.1 Merrill Lynch SPS 4.1
ABS&CMO JJ Kenny 3.8 Bloomberg 3.8 MerrillLynch SPS 4.1
International
FixedIncome Telekurs 4.3 Telekurs 3.7 Telekurs/S&PMerrilllynchsps 4.0 Tied
Equities Reuters 4.4 Reuters 4.0 Telekurs/S&P 4.4
Announcements
North AmericanDividend & Interest Standard & Poor’s 4.1 Merrill,Muller 4.3 Bloomberg 4.5
NorthAmerican Corporate Actions
FixedIncome Xcitek,Financiallnfo. 4.6 Xcitek 4.5 Xcitek 4.6
Equities Xcitek 4.7 Xcitek 4.4 Xcitek 4.4
International Dividend & Interest Telekurs 4.4 Valorinform 3.8 Telekurs/S&P 4.3
International Corporate Actions
FixedIncome FinancialInformation 4.2 Xcitek 4.1 Xcitek 5.0
Equities Telekurs 4.4 Xcitek 4.2 Xcitek 5.0
Factors
MBS Interactive Data/Extel 4.1 Bridge 4.4 Bloomberg 4.6
ABS&CMO Bridge 4.0 Bridge 45 MerrillLynch SPS 4.7
Average 4.3 4.2 4.4

BULK DATA - ACCURACY OF DATA

LeadershipintheAccuracysectionwasmorestableaseightvendorswere repeatcategoryleaders.Bloomberg, XcitekandMer-
rillLynchledthewaywithfourvictorieseach,followedbyStandardandPoor’sand TelekurswithtwoeachandBridgewith
one.

Pricing
NorthAmericanEquities Interactive Data/Extel 4.3 Bloomberg, Int. Data 4.2 Bloomberg 4.3
NorthAmericanFixedIncome
Municipals JJ Kenny 4.1 JJ Kenny 4.4 S&P/JJ Kenny 4.1
Corporates JJ Kenny 3.8 Bloomberg,Int. Data 3.8 Merrill LynchSPS 4.1
Governments Interactive Data/Extel 4.2 Merrill, Muller 4.1 Bridge FIS/JJKenny 4.3
MBS Interactive Data/Extel 3.8 Bloomberg 4.0 Bloomberg 4.1
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BULK DATA TRENDS - CONTINUED

Pricing (continued)
ABS&CMO Interactive Data/Extel 3.8 Interactive Data 3.9 MerrillLynchSPS 3.9
International
FixedIncome Telekurs 4.0 Telekurs 3.7 Telekurs/S&P 5.0
Equities Reuters 4.3 Reuters 4.0 Bloomberg 4.5
Announcements
NorthAmericanDividend & Interest Muller 4.1 MerrillLynchSPS 4.3 MerrillLynchSPS 4.5
NorthAmerican Corporate Actions
FixedIncome Xcitek 4.3 Xcitek 4.4 Xcitek 4.4
Equities Xcitek 4.6 Xcitek 4.3 Xcitek 4.5
International Dividend & Interest Telekurs 3.8 Valorinform 4.0 Telekurs/S&P 3.7
InternationalCorporate Actions
FixedIncome Xcitek 4.0 Xcitek 4.0 Xcitek 5.0
Equities Xcitek 4.0 Xcitek 4.2 Xcitek 5.0
Factors
MBS Muller/TSIS 4.0 Bridge 4.2 Bloomberg 4.5
ABS&CMO Bridge 4.3 Bridge 4.3 MerrillLynchSPS 5.0
Average 4.1 4.1 4.4

BULK DATA - RELIABILITY OF DELIVERY

LeadershipintheReliabilitysectionwastheleastconsolidated,asonlysixdifferentvendorsearnedtophonors.Onlyfive
of the 16 category winners were repeatvictors, led by Xcitek, which retained its leadership in three distinct categories.
MerrillLynch,however,hadthemostfirstplacehonors,atfive.

Pricing
NorthAmericanEquities Reuters 4.4 Reuters 3.8 Reuters 4.4
North AmericanFixedIncome
Municipals JJ Kenny, Inter/Extel 4.3 JJ Kenny 4.2 Bloomberg 4.4
Corporates Interactive Data/Extel 4.1 Interactive Data 4.1 MerrillLynchSPS 4.3
Governments Interactive Data/Extel 4.3 Interactive Data 4.1 Telekurs/S&P 5.0
MBS Interactive Data/Extel 4.2 Interactive Data 4.2 Merrill Lynch SPS 4.3
ABS&CMO Interactive Data/Extel 4.1 Interactive Data 4.1 Merrill Lynch SPS 4.3
International
FixedIncome Bridge 4.0 Interactive Data 3.8 Telekurs/S&P 5.0
Equities Reuters 4.4 Int. Data/Reuters 3.8 Telekurs/S&P 49
Announcements
North AmericanDividend & Interest Standard & Poor’s 4.1 Merrill Lynch SPS 4.8 Interactive Data(Muller) 4.1
NorthAmericanCorporate Actions
FixedIncome Xcitek 4.5 Xcitek 45 Xcitek 4.5
Equities Xcitek 4.6 Xcitek 44 Bloomberg 4.5
International Dividend & Interest Interactive Data/Extel 3.8 Valorinform 3.7 Interactive Data(Muller) 3.8
InternationalCorporate Actions
FixedIncome Financiallnfo., Xcitek 4.2 Xcitek 4.0 Xcitek 5.0
Equities Xcitek 4.0 Xcitek 4.2 Xcitek 5.0
Factors
MBS Muller/TSIS 4.1 Bridge 4.4 Merrill Lynch SPS 4.7
ABS&CMO Bridge 4.3 Bridge 4.5 MerrillLynchSPS 4.8
Average 4.2 4.2 4.5
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TRENDS

ONLINE DATA TRENDS

ONLINE DATA - COVERAGE OF DATA

LeadershipintheOnline Coveragesectionwasthemostselectofallsurveysections: Fivevendorswereable
to attain top honors. The section also featured four of 16 repeat winners (three for Bloomberg and one for
Xcitek).Intotal,Bloomberg againled the wayinthesectionwithsix category winswhile Merrill Lynch fol-
lowed closely with four. The section, unlike last year, featured only one three-year repeat winner, Xcitek,
whichhaswonNorthAmericanCorporateActionsFixedIncomeforthreestraightyears.

Pricing
North AmericanEquities Bloombergé& Bloomberg 4.5 Bloomberg 4.6
NorthAmericanFixedIncome Interactive Data/Extel 4.4
Municipals Interactive Data/Extel 4.3 JJ Kenny 4.3 Bloomberg 4.4
Corporates Interactive Data/Extel 4.1 JJ Kenny 4.3 Merrill LynchSPS 4.5
Governments Bloomberg 4.5 Bloomberg 4.5 Bridge FIS/JJ Kenny 5.0
MBS Interactive Data/Extel 4.2 Bloomberg 4.1 Merrill Lynch SPS 4.3
ABS&CMO Bloomberg 3.9 Bloomberg 4.0 Bloomberg 41
International
FixedIncome Bloomberg 3.8 Reuters 4.2 Bloomberg 4.5
Equities Reuters 4.4 Reuters 4.6 Telekurs/S&P 4.4
Announcements
NorthAmericanDividend&Interest Standard &Poor’s 4.4 Bloomberg 4.1 Bloomberg 4.8
NorthAmericanCorporate Actions
FixedIncome Xcitek 4.7 Xcitek 4.7 Xcitek 4.8
Equities Xcitek 4.6 Xcitek 4.8 Bloomberg&IntData(Muller) 4.9 Tied
International Dividend & Interest Interactive Data/Extel 3.9 Xcitek 4.8 Telekurs/S&P 4.5
International Corporate Actions
FixedIncome Xcitek 4.6 Xcitek 4.6 Valorinform 5.0
Equities Xcitek 4.5 Xcitek 4.8 Telekurs/S&P 4.3
Factors
MBS Bloomberg 4.3 Bloomberg 4.2 Merrill Lynch SPS 5.0
ABS&CMO Bloomberg 4.1 Interactive Data 4.3 MerrillLynchSPS 5.0
Average 4.3 4.4 4.6

ONLINE DATA - ACCURACY OF DATA

Six differentvendors earned top honorsinthe Accuracy sectionand six of 16 were repeatwinners.
Bloomberg led the way with five victories followed closley by Merrill Lynchwith four victories. Xcitekwon
threecategories,and Telekurs/ S&P wontwo.

Pricing
NorthAmericanEquities Interactive Data/Extel 4.3 Bloomberg,Int. Data 4.2 Bloomberg 4.5
North AmericanFixedIncome
Municipals JJ Kenny 4.1 JJ Kenny 4.4 Bloomberg 4.4
Corporates Bloomberg 3.9 Interactive Data 4.1 MerrillLynchSPS 4.5
Governments Bloomberg 4.4 Bloomberg 4.3 Bridge FIS/JJKenny 5.0
MBS Interactive Data/Extel 4.0 Interactive Data 4.3 MerrillLynchSPS 5.0

SpecialSupplementtoSecuritiesOperationsLetter < August2001



ONLINE DATA TRENDS - CONTINUED

Pricing (continued)
ABS&CMO Interactive Data/Extel 3.9 Interactive Data 4.2 Bloomberg 4.2
International
FixedIncome Bloomberg 3.7 Reuters 4.0 Telekurs/S&P 5.0
Equities Reuters 4.2 Reuters 4.5 Reuters 4.4
Announcements
NorthAmericanDividend &Interest Standard & Poor’s 4.4 Standard & Poor’s 4.2 Standard & Poor’s 4.7
NorthAmerican Corporate Actions
FixedIncome Xcitek 4.5 Xcitek 4.7 Xcitek 4.6
Equities Xcitek 4.7 Xcitek 4.7 Bloomberg 4.4
InternationalDividend & Interest Interactive Data/Extel 3.9 Valorinform 4.3 Bloomberg 4.1
International Corporate Actions
FixedIncome Xcitek 4.6 Xcitek 4.4 Xcitek 4.5
Equities Xcitek 4.5 Xcitek 4.8 Xcitek &Telekurs/S&P 4.0 Tied
Factors
MBS Bloomberg 4.2 Bloomberg 4.1 Merrill Lynch SPS 5.0
ABS&CMO Bloomberg 4.1 Interactive Data 4.5 Merrill Lynch SPS 5.0
Average 4.2 4.3 4.6

ONLINE DATA - RELIABILITY OF DELIVERY

Bloomberg and Merrill Lynch both scored the most victories in the Reliability section, as each vendor roped four cate-
gories.Reutersand Xcitekeachscoredthreefirstplacefinishesandthreeothervendorstalliedonevictory. Of the 16 cat-
egory winners, six were repeatwinners. Xcitek was the section’s only multi-repeatwinner, taking both North American
CorporateActionscategoriesforthefourthconsecutiveyear.

Pricing
NorthAmericanEquities Interactive Data/Extel 4.4 Bloomberg 4.5 Bloomberg 4.4
NorthAmericanFixedIncome
Municipals Interactive Data/Extel 4.5 Int. Data/JJKenny 4.4 Merrill Lynch SPS 5.0
Corporates Interactive Data/Extel 4.3 Interactive Data 4.3 Reuters 4.5
Governments Int/Extel & Reuters 4.5 Bloomberg 4.4 Bridge FIS/JJKenny 5.0
MBS Interactive Data/Extel 4.5 Interactive Data 4.5 Bloomberg 44
ABS&CMO Interactive Data/Extel 4.3 Interactive Data 4.5 Merrill Lynch SPS 45
International
FixedIncome Int/Extel&Reuters 4.3 Bloomberg 4.1 Telekurs/S&P 4.7
Equities Reuters 4.4 Reuters 4.3 Reuters 4.4
Announcements
North AmericanDividend & Interest Standard &Poor’s 4.4 Standard &Poor’s 4.1 Standard &Poor’s 4.7
NorthAmerican Corporate Actions
FixedIncome Xcitek 4.4 Xcitek 4.7 Xcitek 4.6
Equities Xcitek 4.6 Xcitek 4.8 Xcitek 4.5
International Dividend & Interest Interactive Data/Extel 4.2 Xcitek 4.5 Bloomberg 44
International Corporate Actions
FixedIncome Xcitek 4.6 Xcitek 4.4 Xcitek 5.0
Equities Interactive Data/Extel 4.8 Xcitek 4.5 Bloomberg 4.1
Factors
MBS Bloomberg 4.2 Bloomberg 4.2 Merrill Lynch SPS 5.0
ABS&CMO Bloomberg 4.1 Interactive Data 4.5 Merrill LynchSPS 5.0
Average 4.4 4.4 4.6
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OVERALL TRENDS: BULK AND ONLINE DATA

Althoughtheaveragescores of the
leadersineachsectionwereinline
with pastresults, thecumulative
averageswhichtakeintoaccount
the performance of all vendors
experiencedadefiniteincrease.

All six sections reported
cumulative averages above ascore of
4.4 reversinglastyear’sdecline. Each
categoryexperiencedanincreaseover
lastyear. The largest pointincrease
occurred inthe Online Coverage
category which rose by five-tenths of
apoint.

Thesefindingsindicate that not
only the vendors who are the
recognized leaders in certain
categoriescontinuetomaintainalevel
of consistency, but also that the sec-
ond-tier data providersin these same
categoriesareholdingtheirown.

The convergence of the online and
bulksectionsobservedinpastsurveys
continued thisyearastheaverage

Forthesecondyearthesurvey
askedaquestiondealingwith the
Internetasasource forsecurities
relateddata.

A substantial 66% of all survey
respondentsreported thatthey use
the Internetto obtain securities data.
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rating for all categories stayed close
together. In fact, all three Bulk

sectionsreported aboutthe same

i Categories was 4.45. The Online
i Reliability, Coverage and Accuracy
categoryeachscoreda4.6.

score. Onlineratings remainedhigher !

thantheirbulkcounterparts.

The pointtotal for all three Bulk

OVERALL TRENDS: INTERNET USAGE

thelnternetforcorporateactionsdata.

Although notas popularasother

i Announcement Data, 21% of respon-
dentsreportedthattheyusethelnter-
32% reported that they seek Pricing !
information over the Net. The second
most popular datatype was Corpo-
rate Actions information. 30% of i
respondents stated that they look to i
i reported using the Internet to obtain

nettolearnaboutDividend & Interest
Notices. Another 8% indicated that
theyusethelnternetforFactorsinfor-
mation.

Anadditional 9% of respondents

informationfor“other”datatypes.®

Do You Use The Internet as a
Source of Securities Data?

No

Yes
65.6%

32%

30%

Pricing Corp. Act.

Div. & Int.

Factors Other
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RESULTS

2000 BULK DATA RESULTS

Xcitekagaindominatedthe Announcementssection,takingtophonorsinnineofl2corporateactionsrelated
categories.Interactive Datawasagainthemostfrequentrunner-upinthesecategories.
Theonlyothervendorstoearnafirstplacefinishinthe Bulk Announcementscomponentofthesurveywere
Telekurs / S&P, Bloomberg and Interactive Data. Bloomberg swept all three categories for North American
Dividend & Interest Notices, while Telekurs /7 S&P sweptall three categoriesfor International Dividend and
InterestNotices.

NorthAmericanDividend&InterestNotices

Bloomberg 4.6 Bloomberg 43 Bloomberg 411
MerrillLynchSPS 41 Interactive Data (Incl. Muller) 4.1 Interactive Data(Incl. Muller)  4.12
Standard & Poors 4.0 Standard &Poors 4.0 Standard & Poors 4.0

InternationalDividendé&InterestNotices

Telekurs/S&P 43 Telekurs/S&P 39 Telekurs/S&P 43
Bloomberg 37 Interactive Data (Incl. Muller) 3.6 Interactive Data(Incl. Muller) 3.8
Interactive Data(Incl. Muller) 3.6 Bloomberg 34 Bloomberg 33

NorthAmericanCorporateActionNotices, Fixed Income : :
Xcitek 46 Xcitek 44 Xcitek 45

Bloomberg 43 Bloomberg 41 Interactive Data(Incl. Muller) 4.3
Interactive Data(Incl. Muller) 4.1 Interactive Data (Incl. Muller) 3.9 Bloomberg 4.2

NorthAmericanCorporateActionNotices,Equities ;
Bloomberg 45 Xcitek 4.5 Bloomberg&Interactive Data 4.8 Tied

Xcitek 43 Bloomberg 4.2 Xcitek 43
Interactive Data(Incl. Muller) 3.7 Interactive Data (Incl. Muller) 3.7 Bridge 4.0

InternationalCorporateActionNotices, Bonds

Xcitek 5.0 Telekurs/S&P 5.0 Xcitek 5.0
Telekurs/S&P 4.0 Interactive Data 43 Telekurs/S&P 45
Bloomberg 39 Bloomberg 4.2 Interactive Data 4.0

InternationalCorporateActionNotices,Equities

Xcitek 5.0 Xcitek 5.0 Xcitek 5.0
Bloomberg 41 Bloomberg 3.7 Telekurs/S&P 45

Telekurs/S&P 4.0 ; Telekurs/S&P 35 ; Bloomberg 37

MerrillLynchwon four of six categoriesinthe Bulk Factorscomponentofthe survey, whileBloomberg won
theremainingtwocategories.

MBS Factors
Bloomberg 4.6 Bloomberg 45 MerrillLynchSPS 4.7
MerrillLynchSPS 4.3 MerrillLynchSPS 43 Bloomberg 43
Interactive Data (Incl. Muller) 3.9 Interactive Data (Incl. Muller) 3.9 Interactive Data(Incl. Muller) 4.0
B T T T
MerrillLynchSPS 48 MerrillLynchSPS 48 MerrillLynchSPS 48
Bloomberg 45 Bloomberg 4.4 Bloomberg 4.2
Interactive Data (Incl. Muller) 3.8 Bridge 4.0 Interactive Data(Incl. Muller) 3.9

continuedonpagell
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RESULTS

2000 BULK DATA RESULTS - CONTINUED

FourdifferentvendorsearnedtoprankingintheBulkPricing category. Merrill Lynch wasthebigwinnerin
thesection,recordingelevenfirstplacefinishes,includingacleansweepof ABC& CMOPricing. Bloomberg,
anewcomerlastyeartothesection, followed next,earningfivetoprankings. Standard & Poor’s /JJKenny
alsoenjoyedacategorysweep,takingtophonorsinallthreecategoriesforMunicipal FixedIncome. Telekurs
earnedtwotopspotsforinternational Fixed-IncomePricing,andtwotopspotsininternational Equities.

NorthAmericanEquities : H
MerrillLynchSPS 4.4 i Bloomberg 43 : Bloomberg 4.2

Bloomberg 43 MerrillLynchSPS 4.2 Interactive Data(Incl. Muller) 4.1

Interactive Data(Incl. Muller) 4.1 : Interactive Data(Incl. Muller) 4.1 MerrillLynchSPS 3.9
InternationalEquities

Telekurs/S&P 44 Telekurs/S&P 47 Reuters 48

Reuters 4.0 Bloomberg 45 Telekurs/S&P 4.7

Interactive Data(Incl. Muller) 3.8 : Reuters 3.8 H Bloomberg 4.4

MunicipalFixedIncome

Standardé&Poor’s / JJ Kenny 4.3 Standard&Poor's/JJKenny 4.1 Merrill LynchSPS/S&PKenny 4.6
Bloomberg 3.9 : Merrill Lynch/S&PJJKenny 4.0 : Standardé&Poor’s/ JJ Kenny 43
Interactive Data (Incl. Muller) 3.8 Interactive Data (Incl. Muller) 3.9 Bloomberg 4.0

CorporateFixedIncome

Bridge FIS/JJKenny 41 MerrillLynchSPS 41 MerrillLynchSPS 43

Merrill LynchSPS 4.0 : Bloomberg 4.0 : Interactive Data(Incl. Muller)  3.92

Interactive Data(Incl. Muller) 3.8 Interactive Data (Incl. Muller) 3.8 MerrillLynch,JJKenny 3.88
MBS

Merrill LynchSPS 4.13 H Bloomberg 41 : MerrillLynchSPS 43

Interactive Data(Incl. Muller) 4.10 Interactive Data (Incl. Muller) 3.92 Interactive Data(Incl. Muller) 4.1

Bridge FIS/JJKenny 4.0 H Merrill LynchSPS 3.88 i Bridge FIS/JJKenny 4.0
ABS&CMO H H

Merrill Lynch SPS 4.08 Merrill LynchSPS 3.9 Merrill LynchSPS 43

Bridge FIS/JJKenny 4.0 i Bloomberg 3.78 Interactive Data(Incl. Muller) 3.8

Interactive Data(Incl. Muller) 3.9 Interactive Data (Incl. Muller) 3.77 Bridge FIS/JJKenny 3.7
GovernmentAgencies : H

Bloomberg 4.4 MerrillLynch SPS 4.3 Bloomberg 4.4

Merrill LynchSPS 4.34 i Bridge FIS/JJKenny 4.2 Bridge FIS/JJKenny 4.33

Bridge FIS/JJKenny 4.33 Merrill LynchSPS 41 MerrillLynchSPS 4.27

InternationalFixedIncome H :
Merrill LynchSPS 4.0 Telekurs/Sé&P 4.0 Telekurs/S&P 5.0

Telekurs/S&P 4.0 MerrillLynchSPS 45 MerrillLynchSPS 4.4
Interactive Data(Incl. Muller) 3.7 Interactive Data (Incl. Muller) 3.8 Interactive Data(Incl. Muller) 3.9
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RESULTS

2000 ONLINE DATA RESULTS

AswasthecaseintheBulkcomponentoftheSurvey, Xcitekdominatedthe OnlineAnnouncementportionof
thesurvey. Thevendorearnedtophonorsinnineofl2corporateactionsrelatedcategories,andfinishedsec-
ond intwo other categories. The vendors to break through Xcitek’s dominance were again Bloomberg,
Telekurs/S&P. Telekurs/ S&P earnedfourvictoriesforthelnternationalPricingcategory,whileBloomberg
came away with the top honor for North American Dividend and Interest and North American Corporate
Actions Equities. Interactive Data’s first place finish was for Reliability of North American Dividend and
Interest.

NorthAmericanDividend&InterestNotices : :
Bloomberg 4.6 Bloomberg 4.3 Interactive Data(Incl. Muller)  4.12

Interactive Data(Incl. Muller) 4.1 Interactive Data (Incl. Muller) 4.1 Bloomberg 411
Standard&Poor’s 4.0 Standard&Poor’s 4.0 : Standard&Poor's 4.0

InternationalDividendé&InterestNotices H
Telekurs/S&P 4.3 Telekurs/S&P 3.7 Telekurs/S&P 4.3

Bloomberg 3.7 Interactive Data(Incl. Muller) 3.5 Interactive Data(Incl. Muller) 3.8
Interactive Data (Incl. Muller) 3.6 Bloomberg 3.4 Bloomberg 3.3

NorthAmericanCorporateActionNotices, FixedIncome :
Xcitek 46 Xcitek 4.4 Xcitek 4.6

Bloomberg 43 Bloomberg 41 Interactive Data(Incl. Muller) 4.3
Interactive Data(Incl. Muller) 4.1 Interactive Data(Incl. Muller) 3.9 Bloomberg 32

NorthAmericanCorporateActionNotices,Equities :
Bloomberg 45 Xcitek 45 Bloomberg 45

Xcitek 4.4 Bloomberg 4.2 Xcitek 4.45
Interactive Data(Incl. Muller) 4.1 Interactive Data(Incl. Muller) 3.9 Interactive Data(Incl. Muller) 4.2

InternationalCorporateActionNotices, Fixed Income H
Xcitek 5.0 Telekurs/S&P 5.0 Xcitek 5.0

Telekurs/S&P 4.0 Financiallnformation 4.02 i Interactive Datal 4.5
Bloomberg 39 Xcitek 4.0 i Bloomberg 4.0

InternationalCorporateActionNotices,Equities ;
Xcitek 5.0 Xcitek 5.0 : Xcitek 5.0

Bloomberg 4.1 Bloomberg 3.7 i Telekurs/S&P 45
Telekurs/S&P 4.0 Telekurs/S&P 35 Bloomberg 3.7

AswiththeBulkportionofthesurvey, Bloombergand Merrill Lynchdominated the Online Factorssegment
by finishing firstand second inallsixcategories. Merrill Lynchwasthevictor forfourcategories, including
acleansweepofABS&CMOFactors,whileBloombergcameoutontopintwoMBScategories.

MBS Factors :
Bloomberg 46 Bloomberg 45 MerrillLynchSPS 47
MerrillLynchSPS 43 MerrillLynchSPS 4.3 Bloomberg 4.3
. Interactive Data(Incl. Muller) 38 ........ Interactive Data(Incl. Muller 3.8 Interactive Data(Incl. Muller) 40
ABS & CMO Factors
MerrillLynchSPS 4.7 MerrillLynchSPS 4.7 MerrillLynchSPS 4.7
Bloomberg 45 Bloomberg 4.4 Bloomberg 4.2
Interactive Data(Incl. Muller) 3.8 Bridge 4.0 Interactive Data(Incl. Muller) 3.9

ContinuedonPagel4
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RESULTS

2000 ONLINE DATA RESULTS - CONTINUED

The Online Pricing section was again a battlefield this year as five vendors vied for supremacy. Bloomberg
againfinished firstinnine of 24 total categories, while Merrill Lynch, JJKenny, Reuters and Telekurs / S&P
followedclosebehindwithsix, four,threeandthreefirstplacefinishes, respectively. There were fourcatego-
ry sweeps inthe section, including Reuters’ performance for International Equities and JJ Kenny’s perfor-
mance in GovernmentAgencies. Other category sweepswere achieved by Bloomberg in the North American
EquitiescategoryandMerrillLynchinCorporateFixedIncome.

NorthAmericanEquities i

Bloomberg 4.6 Bloomberg 45 Bloomberg 41

Interactive Data (Incl. Muller) 4.3 Interactive Data (Incl. Muller) 4.1 Interactive Data (Incl. Muller) 4.2

Bridge 39 Bridge 37 Bridge 39
International Equities : i

Reuters 4.6 H Reuters 4.4 H Reuters 4.4

Telekurs/S&P 44 Bloomberg 41 Bloomberg 4.2

Bloomberg 4.2 : Telekurs/S&PJJKenny 4.0 : Telekurs/S&P 4.0
MunicipalFixedIncome H :

Bloomberg 4.35 Telekurs/S&PJJKenny 4.4 MerrillLynchSPS/S&PJJKenny 4.4

Telekurs/S&P 433 Bloomberg 4.0 Bloomberg 4.28

Interactive Data (Incl. Muller) 4.1 MerrillLynchSPS/S&PJJKenny 3. Telekurs/S&P 4.25
CorporateFixedIncome : :

MerrillLynchSPS 45 H MerrillLynchSPS 45 H MerrillLynchSPS 45

Bridge FIS/JJKenny 4.3 Bloomberg 42 Bloomberg 4.4

Bloomberg 4.2 : Interactive Data(Incl. Muller) 3.9 H Interactive Data(Incl. Muller) 4.1
MBS : i

MerrillLynchSPS 4.33 Bloomberg 4.2 Bloomberg 4.4

Bloomberg 4.29 MerrillLynchSPS 4.0 MerrillLynchSPS 4.3

Bridge FIS/JJKenny 4.0 Interactive Data (Incl. Muller) 3.7 Bridge FIS/JJKenny 4.0
ABS&CMO

Bloomberg 4.1 Bloomberg 4.2 MerrillLynchSPS 45

MerrillLynchSPS 4.02 MerrillLynchSPS 4.0 Bloomberg 4.4

Bridge FIS/JJKenny 4,01 Bridge FIS/JJKenny 33 : Bridge FIS/JJKenny 40
GovtAgencies

Bridge FIS/JJKenny 5.0 Bridge FIS/JJKenny 5.0 Bridge FIS/JJKenny 5.0

Bloomberg 4.6 : Bloomberg 45 H Bloomberg 4.6

MerrillLynchSPS 4.3 MerrillLynchSPS 4.3 MerrillLynchSPS 4.0
Int'lFixedIncome

Bloomberg 45 Telekurs/S&P 5.0 Telekurs/S&P 4.7

Telekurs/S&P 43 Bloomberg 4.0 Bloomberg 45

Interactive Data (Incl. Muller) 3.6 Interactive Data (Incl. Muller) 3.8 Interactive Data (Incl. Muller) 4.1

SpecialSupplementtoSecuritiesOperationsLetter < August2001



CUSTOMER SERVICE

CUSTOMERS RATE VENDORS ON SERVICE

Inadditiontoratingthevendorsforcoverage,accuracyandreliabilityofdata,respondentswereaskedsev-
eralquestionspertainingtotheirvendors’technology, responsetime,dataandproductknowledge.Respon-
dentswerealsoaskedtojudgetheirvendors’overallqualityofcustomerservice. Xcitekfinishedfirstinall
fiveservicecategoriesandBloombergtooksecondhonorsinfourcategories. Theresultsofthissection,
whichcombinestherespondentsimpressionsofthebulkdataandon-linevendors,aresummarizedinthe

followingtable:

DOES YOUR VENDOR KEEP UP WITH TODAY'S TECHNOLOGY?

YOUR VENDOR'S PRODUCT KNOWLEDGE?

Xcitek 4.36 Xcitek 4.50
Bloomberg 4.35 Standard & Poors / 4.33
S&P / JJ Kenny 4.14 JJ Kemny & Telekurs (Tie)
Bloomberg 4.30
ARE ISSUES PROMPTLY ADDRESSED BY YOUR VENDOR? YOUR VENDOR'S DATA KNOWLEDGE?
Xcitek 4.56 Xcitek 4.60
Telekurs /| S&P 4.20 Bloomberg 4.43
Bloomberg 4.17 Merrill Lynch SPS 4.17
OVERALL QUALITY OF CUSTOMER SERVICE?
Xcitek 4.75
P /) Kenny 4.14
Telekurs 4.11
Available Now! Only $49.95!

How the US Saurities Indudry Works

By Hal Mcintyre

(regularly $79.95)
Call (212) 328-2500 x229

This hardcover book contains nearly 600 pages of facts, |
explanations, diagrams and examples of how stocks, bonds and
derivatives are processed in the United States. How The US
Securities Industry Works does not just explain how brokers
process securities, it explains how brokers, banks and invest-
ment managers do their jobs and how they work with each
other. It explains how securities are created and how they are
distributed through the OTC market, the Stock Exchanges and
the new Alternative Trading Systems. It describes the various
firms that make up the industry’s infrastructure (exchanges,
clearinghouses and depositories), and it also identifies the differ-
entiating characteristics of the many types of instruments that
are traded in the US.

Written in a clear and to the point style, How the U.S. Secu-
rities Industry Works is sure to become an essential reference for
people who are new to the industry and for experts who want
to better understand how their profession fits into the overall
mosaic of the complex US securities industry.

The book is divided into the following sections:

I The Marketplace
1. Introduction
2. Securities Industry Participants
3. Regulators and Legislation
Il.  Making the Deal
4. Creating New Securities
5. Account Opening
6  Buying and Selling Securities
1. Securities Processing
7. PostTrade Processing
8. Broker Processing
9. Bank Processing
10. Investment Manager Processing
11. Mutual Fund Processing
IV. Types of Securities Instruments
12. Equity-Related Instruments
13. Fixed Income Instruments
14. Mutual Fund Instruments
15. Other Products

V.

“How T US.

Industry Support
16. Vendors
17. Industry Owned Organizations
18. Securities Industry Trends
19. Industry Intiatives

SECURITIES )
INpUsTRY WORKS

By Ha '!ll'iwm'.
W o bos i B ik i

[ awns) il lm WIS T
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INDUSTRY CHALLENGES

INDUSTRY CHALLENGES REMAIN

As part of the survey, respondents were asked to identify the mostsignificantchallenges facing the industry
today. Many respondents voiced similar concerns to those expressed in last year’s survey, but many new issues
werealsoraised.

Consolidation and its effects on data management continued to be a frequently expressed concern. Survey
respondents,forthethird yearinarow,againciteddeficienciesincustomerserviceandtheshiftingfocusfromser-
vice to profitability as major consequences of the industry’s narrowing field of providers. Respondents also
expressedthesentimentthatthe benefitsofconsolidation haveyettobeachieved, citingtheneedtoutilizeavari-
etyofvendorsduetothelackof“onestopshopping.” Anotherreoccurringconcernwasthecontinuedinadequacy
ofcoverageforforeignsecuritiesandcomplexinstruments.

Issuesrevealedbythisyear’ssurveyincludedconcernsoverthespeedofresolvingissuesandthechallengesof
evertighteningprocessingwindows. Many respondentsstatedthatvendor’squality ofdatainregardstoaccuracy,
reliabilityandcoveragehavebeendeclining. Many respondentsexpressedafeelingthatpoorvendorcustomerser-
viceandgenerallackofknowledgealongwithincreasingcosts werebecomingmajorissues.

Inadditiontoidentifyingnew problems, therespondentswerealsoaskedtoindicatethelevel of progressmade
inaddressingtheproblemsthatwerenotedinlastyear’ssurvey. Thefollowingtablesummarizestheirresponses:

IMPROVEMENT INDUSTRY PROBLEMS IDENTIFIED IN 1999 SURVEY NO IMPROVEMENT
39% 1. Increased consolidation in the industry, resulting in high employee tumover, inability 61%
to retain key professionals, and decreasing quality of customer service
50% 2. Declining quality and convenience of communications between vendors and clients, 31%
0

including a lengthening response time in solving data problems
3.Inadequate coverage for new securiies, lack of timely delivery for intl pricing and
corporate actions, and limited availability of information on more complex instruments

NEW INDUSTRY PROBLEMS IDENTIFIED IN 2000 SURVEY

1. Speed of resolving issues and the challenges of ever tightening processing windows
2. Quality of data: Accuracy, reliability, coverage
3. Poor vendor customer service and general lack of knowledge along with increasing costs

47% 53%

MARKET RESEARCH BY THE SUMMIT GROUP

This research reportwas prepared ! Thedataandconclusionsincluded ' News hasbeenservingtheinterna-
by The SummitGroup. TSGisatthe i in this reportare based uponasam- ; tionalmarketforover8years.
forefrontofsupporting thesecurities | Plewhichisbelievedtoaccurately Over 4,000 readersthroughoutthe
industry by providing solutionsto i representthe universe of usersof : industrylooktobothSecuritiesOpera-
business and processing problems. 1 pricingservices. tions Letter and Global Custody News
Ourexpertisecoversanarray of i Foradditional informationabout 1 tounderstand how industry trends
complexitiesassociated with our i TSG’sresearchactivities,oraddition- | areevolving,andtoseehowindustry
industry. Comprehensiveservices 1 alcopiesofthisreport,callTheSum- ! expertsevaluatetheimpactofpoten-
offered by TSG include management E mitGroupat212.328.2500,ext.231. tialchangesonsecuritiesprocessing.
consulting, systems design/integra- Newsletters Support Industry Asasubscriber toeither publica-
tionservices, STP, SWIFT, training, | Topicssuch asthe one coveredin 1 tion, youbecome entitled to signifi-
recruitment assistance as well as i this reportare routinely reportedon | cantdiscountsonother SOF events,
marketresearch,whichinclude: i inthe SecuritiesOperationsLetter. The 1 such as conferencesand training

E USedition,now initsfourteenth | seminars.

i year,isasemi-monthly publication Pleasecall 212.328.2500, ext. 229
E thatcoversdevelopmentsinsecuri- «+ for more information on the
E tiesand derivatives operations. Its ! newsletters, conferences and
i sisterpublication, Global Custody 1 training.®

UserSatisfactionSurveys
EmployeeAttitudeSurveys
CostBenchmarkSurveys

MarketEvaluations
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